Record Display Form 

First Hit Fwd Refs 
End of Result Set 



Page 1 of 4 



Previous Doc 



Next Doc 



Go to Doc# 



L4: Entry 5 of 5 




Sep 4, 2001 



DOCUMENT- IDENTIFIER : US 6283761 Bl 
TITLE: Apparatus and method for processing and/or for providing healthcare information and/or 
healthcare-related information 



Abstract Text (1) : 

An improved apparatus and method for providing healthcare information, the apparatus comprising 
a processor for processing at least one of symptom information and condition information 
corresponding to a patient, in conjunction with at least one of healthcare information, 
healthcare theories, healthcare principles, and healthcare research, wherein the processor 
generates a diagnostic report, and further wherein the diagnostic report contains information 
regarding at least one of a diagnosis and a possible diagnosis for the at least one of symptom 
information and condition information. The improvement includes the processor generating a 
diagnostic report containing a list of possible diagnoses, a transmitter for transmitting the 
diagnostic report to at least one of a computer and a communication device associated with a 
healthcare provider, and a receiver for receiving a final diagnosis from the list of possible 
diagnoses, wherein the final diagnosis is received from the at least one of a computer and a 
communication device associated with the healthcare provider. The processor generates a claim 
form for submission to at least one of a healthcare payer and a healthcare insurer. 

Brief Summary Text (6) : 

Another problem lies with the fact that the main source of patient information, medical 
histories, family histories, etc., upon which doctors or providers may base their diagnoses 
and/or treatments, are patients who usually supply this information on questionnaires or forms 
just prior to seeing the healthcare provider and/or during a preliminary interview with the 
provider. In this regard, information obtained from these questionnaires or forms, as well as 
from these preliminary interviews with the providers, may not necessarily result in sufficient, 
comprehensive, and/or accurate, information being obtained regarding the patient. Further, 
there is no guarantee that the same information will be provided, in a uniform manner, to a 
next or different provider. As a result, patient information may not be uniformly distributed 
and/or be available to providers at the point of treatment and/or otherwise. 

Brief Summary Text (15) : 

The present invention facilitates improved healthcare quality, efficient information ■ 
collection, processing and dissemination, efficient diagnosis and treatment, cost efficiency, 
cost containment, as well as many other benefits and advantages a*s will be described herein. 
The apparatus and method of the present invention also facilitates the distribution and 
management of healthcare insurance, life insurance, disability insurance, as well as claims 
processing related thereto. 

Detailed Description Text (3) : 

The apparatus and method of the present invention also facilitates the distribution and 
management of healthcare insurance, life insurance, disability insurance, as well as claims 
processing related thereto. 

Detailed Description Text (28) : 

The database 10H contains any and/or all of the information needed and/or required in order to 
perform any and/or all of the functions, services and/or operations described herein as being 
performed by the central processing computer 10 or the apparatus 100 of the present invention. 
In this regard the database 10H contains data and/or information regarding patient name, 
patient identification information, patient social security number or other identification 
information, date of birth, doctors or providers, therapists, nutritionists, insurance or payer 
information, group insurance information, group health insurance information, life insurance 
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information, disability insurance information, patient address, phone number, e-mail and/or 
other contact information, medical history, psychological history, dental history, - family 
history, family medical, psychological, and/or dental history, insurance coverage, insurance 
co-payment and/or deductible information, insurance information, insurance claim procedures, 
insurance claim forms, doctor or provider appointment schedules, past treatments, past 
diagnosis, symptoms, insurance claim forms, employer information, lifestyle information, 
treatment plans, treatment progress, broker/agent/intermediary information, education 
information, age, sex, marital status, employee benefits information, types or services and/or 
treatments needed, and any other data and/or information regarding the patient which would be 
needed and/or desired in order to perform any and/or all of the functions, services and/or 
operations described herein. 

Detailed Description Text (32) : 

The database 10H also contains information regarding The insurance companies and payers 
described herein, including, but not limited to, payer name, address, phone number, fax number, 
e-mail address, identification number (s), coverage types, policies and/or coverages provided, 
reimbursement rates, patients and/or providers serviced and/or covered by the payer, policy 
information, claim forms, claim procedures, claim status, claim processing information, claim 
submission procedures and policies, reasonable and customary charges, co-payment information, 
pre-approval information and/or procedures, claim form information, electronic form claim 
forms, insurance and/or coverage requirements, guidelines, and/or triggering events, covered 
procedures and/or treatments, uncovered procedures and/or treatments, claim approval 
information, claim approval history, claim approval statistics, claim rejection or denial 
information, claim rejection or denial history, claim rejection or denial statistics, financial 
account information, network provider information, network patient information, claim 
statistics, preventative care and/or benefits information, benefits information, benefits 
request information and/or claim forms, claim submission information, claim processing 
information, claim status information, payment information and statistics, and/or any other 
data and/or information regarding and/or related to payers which are needed and/or desired for 
providing any and/or all of the functions, services, and/or operations described herein. 

Detailed Description Text (34) : 

The database 10H also includes contact information, such as phone numbers, fax numbers, pager 
numbers, beeper numbers, e-mail addresses, hyperlinks to, and/or any other information which 
can facilitate contact between any of the parties described herein. The database 10H also 
includes electronic signature data and/or information for any of the parties, patients, 
providers, payers, and/or intermediaries, described herein for facilitating transactions, claim 
submissions, financial transactions, etc., by and/or between any of the above patients, 
providers, payers, and/or intermediaries. 

Detailed Description Text (44) : 

Data and/or information stored in the database 10H as well as any of the other databases 
described herein can be updated by multiple parties. For example, a patient may provided 
medical history for his or her individual file, his or her medical doctor can update the 
medical history information for the patient upon examining and/or treating him or her. The 
payer may also update the file with any associated payment or payment-related information. 
Should the patient go to another doctor or different type of doctor, all previous information 
would be available for, and can be updateable by, the next doctor. 

Detailed Description Text (90): 

In any and/or all of the embodiments described herein, the central processing computer 10, in 
performing any processing of patient information, diagnosis information, and/or treatment 
information, described herein, can perform such processing in conjunction with drug and/or 
other treatment interaction information so as to provide an added safeguard in the diagnosis 
and treatment planning processes. Any and/or all processing described herein is also performed 
in conjunction with each patients medical history, family history, allergic conditions 
information, and/or with any other information deemed important and/or essential in the an 
individual's healthcare diagnoses and/or treatments. 

Detailed Description Text (93) : 

With reference to FIGS. 8A and 8B, the operation of the apparatus 100 commences at step 800. At 
step 801, the payer or payer's employee or agent (hereinafter, for simplicity, referred to at 
payer's employee) can access the central processing computer 10. At step the payer's employee 



http://westbrs:9000toin/gate.exe 5/12/05 



Record Display Form Page 3 of 4 

can enter information concerning the patient, the treatment, and/or care, which is desired to 
be evaluated and/or monitored. At step 802, the central processing computer 10 will access the 
database 10H and obtain patient information, patient medical history, family history, if 
pertinent, symptom information, provider information, diagnostic report information, treatment 
report information, final diagnoses information, prescribed treatment information, and/or any 
other information which can be relevant and/or pertinent. Any arid/or all of the information 
described above can be stored in the database 10H from prior processing and/or use of the 
present invention. Other data and/or information can also be obtained from the payer's employee 
and/or from other third party and/or outside sources. 

Detailed Description Text (99) : 

At step 904, the patient will provide information concerning the present healthcare request and 
present provider information. At step 905, the central processing computer 10, will then- 
determine if the present provider is a new provider. If, at step 905, it is determined that the 
present provider is a new provider, the central processing computer 10 will proceed to step 906 
and update the patient 1 s files or records so as to include the present provider as a new 
provider for the patient. Thereafter, the central processing computer 10 will proceed to step 
907 and will process and store, in the database 10H and/or in the patient's files or records, 
any pertinent patient information, symptoms, diagnoses and/or treatments, final diagnosis 
and/or prescribed treatment, for the provider visit or for the event or occurrence. 

Detailed Description Text (100) : 

If, however, at step 905, it is determined that the present provider is an existing provider 
for the patient, the central processing computer 10 will proceed directly to step 907 and 
process and store, in the database 10H and/or in the patient's files or records, any pertinent 
patient information, symptoms, diagnoses and/or treatments, final diagnosis and/or prescribed 
treatment, for the provider visit or for the event or occurrence. Thereafter, operation of the 
present invention will cease at step 908. 

Detailed Description Text (119) : 

FIGS. 11A and 11B illustrate another preferred embodiment method of using the present 
invention, in flow diagram form. In the embodiment of FIGS. 11A and 11B, provider scheduling 
information can be stored in the database 10H. Operation of the apparatus 100 commences at step 
1100. At step 1101, the patient accesses the central processing computer 10 and requests the 
schedule or schedules of a provider or a number of providers. At step 1102, the central 
processing computer 10 provides the schedule information to the patient . At step 1103, the 
patient can select the appointment he or she wishes to make. 

Detailed Description Text (129) : 

The operation of the apparatus i00 commences at step 1200. At step 1201, the provider can 
access the central processing computer 10. At step 1202, the provider can select and/or enter 
the information concerning the notifying event, happening, and/or occurrence, and/or the 
conditions for notifying the provider. For example, an obstetrician can request to be notified 
when a pregnant patient enters a hospital in labor. At step 1203, the central processing 
computer 10 processes the above information. At step 1204, the central processing computer 10, 
upon receiving information concerning the pregnant patient's admission to the hospital, will 
process the pregnant patient's information . 

CLAIMS : 

1. In an apparatus for providing healthcare information, said apparatus comprising a processor 
for processing at least one of symptom information and condition information corresponding to a 
patient, in conjunction with at least one of healthcare information, healthcare theories, 
healthcare principles, and healthcare research, wherein said processor generates a diagnostic 
report, and further wherein said diagnostic report contains information regarding at least one 
of a diagnosis and a possible diagnosis for the at least one of symptom information and 
condition information, the improvement comprising: 

said processor generating a diagnostic report containing at least one of a diagnosis, a 
possible diagnosis, and a list of possible diagnoses, wherein said improved apparatus further 
comprises : 

a transmitter for transmitting said diagnostic report to at least one of a computer and a 
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a receiver for receiving a final diagnosis from said at least one of a computer and a 
communication device associated with the healthcare provider, and further wherein said 
processor generates a claim form for submission to at least one of a healthcare payer and a 
healthcare insurer. 

8. The apparatus of claim 1, further comprising: 

an input device for inputting information regarding at least one of healthcare information, 
patient information, and a command, into said apparatus; and 

at least one of a display device for displaying information at least one of processed by and 
provided by the apparatus and an output device for outputting information at least one of 
processed by and provided by the apparatus. 

10. In an apparatus for providing healthcare information, said apparatus comprising a processor 
for processing at least one of symptom information and condition information corresponding to a 
patient, in conjunction with at least one of healthcare information, healthcare theories, 
healthcare principles, and healthcare research, wherein said processor generates at least one 
of a. diagnostic report and a treatment report, wherein said diagnostic report contains 
information regarding at least one of a diagnosis and a possible diagnosis for the at least one 
of symptom information and condition information, and wherein said treatment report contains 
information regarding a treatment for the at least one of a diagnosis and a possible diagnosis, 
the improvement comprising: 

a receiver for receiving treatment information regarding a treatment to be administered to a 
patient, wherein said treatment information is received from at least one of a computer and a 
communication device associated with a healthcare provider, wherein said processor processes 
said treatment information in conjunction with said at least one of a diagnostic report and a 
treatment report, and further wherein said processor generates a treatment response message, 
wherein said treatment response message contains information for at least one of verifying a 
treatment to be performed as being correct and providing information for correcting an 
incorrect treatment; and 

a transmitter for transmitting said treatment response message to the at least one of a 
computer and communication device associated with the healthcare provider. 

14. In a method for providing healthcare information, said method comprising processing at 
least one of symptom information and condition information corresponding to a patient, in 
conjunction with at least one of healthcare information, healthcare theories, healthcare 
principles, and healthcare research, and generating a diagnostic report, wherein said 
diagnostic report contains information regarding at least one of a diagnosis and a possible 
diagnosis for the at least one of symptom information and condition information, the 
improvement comprising: 

generating a diagnostic report containing at least one of a diagnosis, a possible diagnosis, 
and a list of possible diagnoses; 

transmitting said diagnostic report to at least one of a computer and a communication device 
associated with a healthcare providers- 
receiving a final diagnosis from said at least one of a computer and a communication device 
associated with the healthcare provider; and 

generating a claim form for submission to at least one of a healthcare payer and a healthcare 
insurer. 
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ABSTRACT : 

An improved apparatus and method for providing healthcare information, the apparatus comprising 
a processor for processing at least one of symptom information and condition information 
corresponding to a patient, in conjunction with at least one of healthcare information, 
healthcare theories, healthcare principles, and healthcare research, wherein the processor 
generates a diagnostic report, and further wherein the diagnostic report contains information 
regarding at least one of a diagnosis and a possible diagnosis for the at least one of symptom 
information and condition information. The improvement includes the processor generating a 
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diagnostic report containing a list of possible diagnoses, a transmitter for transmitting the 
diagnostic report to at least one of a computer and a communication device associated with a 
healthcare provider, and a receiver for receiving a final diagnosis from the list of possible 
diagnoses, wherein the final diagnosis is received from the at least one of a computer and a 
communication device associated with the healthcare provider. The processor generates a claim 
form for submission to at least one of a healthcare payer and a healthcare insurer. 
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